
VIEW WATER BILL 

(USER GUIDE) 
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1.0 HOW TO CREATE NEW USER ACCOUNT 

a) Login to MyPBAPortal.pba.com.my 

b) Click ‘Here’ for registration 

 
c) Fill in Account No, Premise ID and Meter No 

 
d) Click ‘Register’ button 
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e) Fill in Email, Password, Confirm Password, I/C Number and Mother’s Name. 

  
f) Verification email will be send to your email and please verify accordingly. 
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2.0 HOW TO USE PBAPP ONLINE PAYMENT 

2.1 HOME 

Home page will display customer Account Management, Bill Cycle, Account Statement and Bill 

History. 

 

2.1.1 ACCOUNT MANAGEMENT 

a) Click on ‘All Account(s)’ button 

 

b) Click ‘Manage Account’ button 

 

 

 

c) Manage Account dialog will be display 
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d) Click ‘Add Account’ and fill required information (Account No, Premise ID and Meter No) then click 

‘Submit’ button. 

 

e) New account will be added as Favourite Account 

 

 

2.1.2 View Account Statement 
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a) Click ‘View A/C Statement’ button 

 

b) Account Statement dialog will be display 

 

2.1.3 View Copy Bill 

a) Click ‘View’ button on respective bill 

 

b) Copy bill dialog will be display 
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2.2 Statement of A/C 

Statement of A/C will display selected Account Number statement. 

 

Selected account number can be change by selecting it from the Account Number dropdown. 
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2.3 MANAGE ACCOUNT 

Manage Account will enable customer to manage Favourite Account. 

 

2.3.1 Add Account 

a) Click ‘Add Account’ button 

 

b) Add Account dialog will be display and fill required information (Account No, Premise ID and 

Meter No) then click ‘Submit’ button. 

 

c) New account will be added 
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2.3.2 Remove Account 

a) Click ‘Remove’ button on respective account 

 

b) Confirmation for removal dialog will be display 

 

c) Click ‘Yes’ button 

d) Respective account will be removed 
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2.4 UPDATE PROFILE 

a) Click user account button 

 

b) Click ‘Update Profile’ button 

 

c) User Profile page will be display 
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2.5 CHANGE PASSWORD 

a) Click user account button 

 

b) Click ‘Change Password’ button 

 

c) Change Password page will be display 
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2.6 LOGOUT 

a) Click user account button 

 

b) Click ‘Logout’ button 

 

c) System will be logout 

 

 


